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Respeciful Behaviour and Communication Expectations
for Parents and Caregivers

Purpose

At Kingston on Murray Primary School, we value strong and positive relationships with our
families. When schools and families work together with mutual respect, students feel
supported, safe, and better able to thrive in their learning.

We believe that open, respectful communication helps us build a caring school
community where everyone feels valued. The following outlines how we aim to
communicate with families and what we ask in return so that we can work together in the
best interests of our students.

Our Commitment to Families
Share regular updates and important information through our school newsletter and

communication platforms.

Provide information about your child’s learning and progress through parent/teacher interviews
and school reports.

Make important school events, policies, and procedures available on our website and through
the school office.

Offer opportunities for families to be involved in school life, including events, committees, and
school governance.

Contact you as soon as possible if we have concerns about your child’s learning, wellbeing,
behaviour, or attendance and work together to support them.

Aim to respond to emails and phone calls within two business days during term time and
arrange a meeting if a longer conversation is needed.

Listen carefully to any concerns you raise and treat them respectfully and confidentially.
Welcome feedback and suggestions from families as we continually look for ways to improve our
school.

What We Ask of Parents and Caregivers
Let the school know if your child will be absent or arriving late.
Keep your contact details up to date, including phone numbers, addresses, and emergency
contacts.
Take time to read school communications so you stay informed about important information
and events.
Speak with your child’s teacher in the first instance if you have questions or concerns about
your child.
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e Contact the school office to arrange a time with the Principal if further support is needed or a

concern has not been resolved

e Understand that teachers may not always be available immediately during the school day but

will respond as soon as possible.

e Approach conversations calmly and respectfully, recognising that there may be different

perspectives.

e Raise concerns about other students or families with school staff rather than approaching

them directly.

e Model respectful behaviour by using appropriate language and speaking kindly with staff,

students, and other families.

Working Together
Kingston on Murray Primary School is proud to be a welcoming and supportive

community. By working together with respect, understanding, and open communication,

we can create the best possible learning environment for all students.

Kara Voigt
Principal
Kingston on Murray Primary School
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